 POSITION:       
RANGER (On course roamer)
 REPORTS TO: 
GOLF PROFESSIONAL STAFF






Position Summary:
This position is responsible for helping control pace of play on the golf course and assisting players as necessary.  Responsibilities also include informing golfers on the rules of the course, on-course safety and etiquette, the expected duration of playing time, and the preparation of the golf course.

Essential Duties and Responsibilities:
· Observe on-course pace of play and coordinate pace of play with starter and other rangers.

· Request slower playing groups to speed up pace, when appropriate.

· Assist golfers with information that may help them play the course such as local rules, yardage markers, location of rest stations, areas to avoid with carts, etc.

· Remind golfers to add sand to divots, repair ball marks, and rake sand traps.

· Monitor on-course activities and report all infractions to Starter.

· Replace empty sand bottles and replenish as necessary.

· Empty on-course trash receptacles daily and as necessary. 

· Replenish on-course water in drink containers as necessary to insure that drinking water is available to golfers at all times.

· Monitor on-course comfort stations for cleanliness and adequate paper and soap supplies.  Clean and restock as necessary.

· Redistribute rakes to insure there are numerous rakes available in all sand traps.

· Monitor and maintain golf course markings including hazard stakes, out of bounds stakes, tee signs, yardage balls, and distance signs.  Report any problems to the golf shop. 

· Maintain knowledge of emergency procedures, location of emergency equipment, and reporting procedures. Provide emergency assistance to golfers and other guests as necessary.

· Assist golf shop staff in preparing for and running tournaments, clinics and other special events.

· Assist starter on the tee as well as on the course with the flow of play and starting times.

· Police the grounds by picking up garbage, trash and fallen debris on the course and around the buildings and parking lots.

· Perform other duties as appropriate.

Qualifications:
· Familiarity with rules of golf and golf course etiquette.

· Demonstrated quality written, verbal, and interpersonal communication skills.

· Ability to analyze and solve problems; efficiently handle multiple duties under pressure with minimal supervision.

· Positive attitude, professional manner and appearance in all situations.

· Valid driver’s license and posse a driving record that meets company safety policies and guidelines.

On Course ROAMER Guidelines
1. It is important that you make some verbal contact with every group on the course. It is important that you are friendly with our customers. When approaching our guests, the tone of you voice and demeanour is important, be relaxed.

2. Ready Golf card checks: Introduce yourself when checking their cards. Record the time you checked their cards and note the hole location being played. If they are on pace, thank them and ask if there is anything else you can help them with? Remind them to turn their cards into the Pro-Shop at the conclusion of there round for the weekly drawing. If they are behind pace, let them know how far behind they are and ask if they could pick up the pace of play. Always thank them for their cooperation.

Exceptions: After a leagues’ first week of play, no card will be given unless they ask for them; No card will be given to any outing players.

3. Golf Course Violations: If you see a guest not following our rules, proceed in the following manner: -a) Always introduce yourself as you approach the guest. b) Attempt to isolate the guest if possible, so that your conversation is private. c) Identify the problem, ”I noticed that you took a divot out of our green or your cart was to close to the green.” Ask for their help or cooperation in maintaining the greens, tees and carts in top condition. Notify the Staff if the problems continue.

· DAILY RESPONSIBILITIES ON COURSE
1. Notify the manager of any situation on the premises that may be dangerous for an employee or a customer.

2. Patrol the course counter clockwise to monitor pace of play.

3. Pick up trash and litter on the course.

4. Fill in divots on the tee areas, both men and women.

5. Check for underage children driving on course.

6. Enforce dress code on course.

7. Check water coolers; we need to maintain water, cups, and cleanliness of coolers.

8. Repair divots on greens at beginning of shift and though out the shift as needed. If the course is busy, attempt to repair the 1ST three greens before you leave.

9. Spot check receipts as needed for non-paying customers.

10. Report to Staff any illegal alcohol consumption on course.

11. Assist Staff with outings by placing signs and other materials on course. Help with parking lot bag placement for our guest as needed. Additional help may be asked for special occasions, so please read notices posted in Team Room upon arriving for your shift.

12. Provide assistance for our guest if a special need arises on the course.
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