 POSITION:       
STARTER









 REPORTS TO: 
GOLF PROFESSIONAL STAFF

Position Summary:
This position is responsible for helping control pace of play on the golf course by directing players to the first tee in a timely and orderly fashion.  Responsibilities also include informing golfers of the rules of the course, course conditions, cart rules, on-course safety and etiquette, the expected duration of playing time, and familiarizing the golfer with Bedford Hills Golf Club.

Essential Duties and Responsibilities:
· Greet and welcome all golfers.  Provide information regarding golf course conditions, cart rules, local rules, expected playing time, golf course safety and emergency procedures, golf course etiquette, and other golf-related issues.

· Verify that all revenues have been properly recorded by inspecting receipts for all players before they depart to the golf course or practice range.

· Assist players as necessary including ensuring that players’ golf bags are securely placed in carts and distributing scorecards, pencils, pace of play cards, and local rules of play.  Assist golf shop staff in accommodating golfers’ needs as appropriate.

· Record golf car assignments, and assist the outside service staff in the assignment and control of golf cars.

· Review and maintain time sheets to anticipate playing time problems.  Monitor turn times and keep the golf shop staff and golf course rangers informed regarding potential speed of play issues.

· Maintain clean and orderly appearance of starter’s area at all times.

· Maintain knowledge of emergency procedures, location of emergency equipment, and reporting procedures. Provide emergency assistance to golfers and other guests as necessary according to Company procedures.

· Assist golf shop staff in preparing for and running tournaments, clinics and other special events.

· Perform other duties as appropriate.

The following are samples of dialogue to use with customers as they approach the tee:

· Hi, welcome to Bedford Hills Golf Club. My name is (     ). You will be starting your round on the (   ) course. Your turn tee time is scheduled for (    ) on the (     ) course. Are you familiar with our ready Golf Program?
· If yes…”Here is your “Ready Golf” card. Please keep it handy for the P/A to initial out on the course. They may also remind you about Ready Golf, or carts around the greens. Have a great round!”

· If no…”Our Ready Golf program is designed to help everyone keep pace so that our tee times run as scheduled. We expect you to play each 9 holes in 2 hours and 15 minutes. If you play faster than that, you may have to wait for your scheduled time.   If you play slower, you will be asked to pick up the pace and you may miss your turn time. Our Player Assistants will initial your card out on the course to help monitor play. Please turn the completed card into the pro-shop at the end of your round for a chance to win a free round of golf.

· Please read the “Ready Golf” rules and policies on the back of the Ready Golf Mission Card.

· We would appreciate your help in Repairing Ball Marks on the greens and Replacing Divots in the fairways.

· Yardage information is provided on your scorecard and measurements are to the center of the green.

· We have a 30 – Foot Rule regarding riding carts around the green and we have lines around the greens to assist you.

At this time, you would also discuss any daily rules such as cart path only or carts in rough only.

QUICK REMINDERS

1. Check Receipts (Check date, # of Players, and # of cart riders, 
(Everyone Must Have a Receipt No Exceptions!)

2. Check for Soft Spikes

3. No Tank Tops or Sleeveless shirts for men

4. All individuals must have their own set of clubs.

5. All groups of five golfers must ride in (3) golf carts

6. No coolers allowed on the course.  No exceptions! Please be diligent in this matter!

7. Explain “Ready Golf” & Course Rotation

8. Pair up single riders. ( Do not allow 2 single riders in same group, including P/A and Employee groups)

9. Thank the Guest for playing BHGC.

The above guidelines should be done quickly and not to be overbearing to the guests.
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